
GOOD NEIGHBOR PLEDGE
Community Counts Colorado was originally formed in 2007 to create timely and consistent communication pathways between 
natural gas and oil producers, their contractors, and the communities where natural gas and oil resources are developed. 
Together, Community Counts, its members, and supporters work to strengthen community relationships, increase public 
understanding, and facilitate open dialogue on issues relative to the energy industry and the communities where they operate.

In addition to providing a communication bridge from energy producers to the 
community, Community Counts Colorado also defi nes what it means to be a good 
neighbor in the energy industry.  As natural gas and oil producers, full compliance with 
laws and regulations that ensure safe operations is an essential element to being a good 
neighbor, and Community Counts’ members take that responsibility seriously.

Community Counts’ energy industry members sign a Good Neighbor Pledge to 
demonstrate their commitment to being responsible and respectful natural gas and oil 
producers, and many are now sponsoring their fi eld personnel to attend Good Neighbor 
Certifi cation training. This training requires a time and monetary commitment that raises 
fi eld personnel awareness about Community Counts and how our response line works, 
and discusses typical complaints we get and ideas to mitigate impacts.

Community Counts encourages its members and supporters to provide feedback on performance and progress as we all strive 
to be better neighbors. If you see activity that doesn’t refl ect the Good Neighbor Pledge, please call the Community Counts 
Response Line, and your concern will be handled in a timely manner.  As we work to be better neighbors, the Response Line is 
also available for compliments on a job well done. Whether it’s a complaint, or a kudo - we’d like to hear from you.

24 - Hour Response Line: (866) 442-9034




